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Purpose .
= The purpose of this document is to show the movement of a transaction though the .
various systems/entities as well as high level interim and final disposition. It does not .
include every decision point throughout a transactions journey. This is intended to .

.
document the new process.
.

" Assumptions:
* - There will be a new OBOS

" - There will be a new Roadside system which includes the image review process

" Abbreviations

*RST — Roadside Transaction

*ETC - Valid Transponder Transaction
=|BT — Image Based Transaction

=OBT - Operational Back-Office Transaction
=OBOS — Operational Back-Office System
=OCR — Optical Character Recognition

«CCSS — Centralized Customer Service System (FTE’s back-office

«ROV — Registered Owner of Vehicle
«TBP —Toll By Plate Account

FLHSMV — Florida Department of Highway Safety Motor Vehicles "

DMV Notes

"Registration Stop Eligibility

® - All accounts with Florida license plates and toll "

"amounts due greater than $3.50 toll amounts
"due are eligible for Registration Stop (out of state

"plates are not eligible)

- Registration Stop Release is immediate for
=payments make at the Tax Collector

= - Registration Stop Release for payments made =

=to Collection may take a couple of day.

» - Currently, TOBS does not received notification =
«from Collection that a payment was made to the =

« Tax Collector resulting in a Registration Stop

.Released.

. - This notification needs to be made in the new

.OBOS to ensure all information is accurate. The
above flow includes the notification
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Collections Notes .
' . Paid in Full PAID_IN_FULL
" Collections Eligibility . ? Amendment
* - All toll amounts due are tuned over to .
Toll ® Collections (no minimum) .
Stor M M Accepted ? " - Amounts due from both Florida and out of =
E A I o i_ ] % *state are sent to Collections . If Paid Partial 1 Day PAID_PARTIAL
j gnsactio RTOA = 1" Collection Notice . Send Amendment Delay Amendment
(LEVELOFESC) = - Includes toll amount due only — Admin Fees
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