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Collections Notes

Collections Eligibility

 - All toll amounts due are tuned over to 

Collections (no minimum)

 - Amounts due from both Florida and out of 

state are sent to Collections

1
st

 Collection Notice 

 - Includes toll amount due only – Admin Fees 

from invoices are not included

 - Includes a Collections Fee of $17.50

 - Payment due in 30 days

2
nd

 Invoice

 - Includes an additional Collections Fee  of $15 

 - Payment due in 30 days

Dispute: A transaction may be disputed by a 

customer at any time

A Transfer of Responsibility (TOR) may only 

occur at the CCSS Invoice stage
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Act ?

Post to Account at THEA axle rate

- Private Tag->SunPass; Plate->SunPass (ITOL)

- Business Tag->SunPass; Plate->SunPass (ITOL)

- Anonymous Tag->SunPass; Plate->SunPass (ITOL)

- Non Rev Tag->$0; Plate->$0

- Gov Post Paid Tag->SunPass; Plate->SunPass (ITOL)

- RCSP/ISP Tag->SunPass; Plate->SunPass (ITOL)

-

   

Send Toll to Interop Agency 
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Create Bulk and Incremental ASCII POSI List 
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VPN APP C4

Paid in Full

?
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Amendment
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Daily Reg Stop

Req List

Compile 

Daily

Stop/
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Transactions Statuses
Include Date/Time with all statuses 

• ETC 

• IBT

• Complete

• Plate Number Received from RTCS

• Image Received from RTCS

• Transaction Uncollectable

• Sent to CCSS

• CCSS Response Amendments

• Sent to Collections

• Collections Response Amendments

• Registration Stop

• Registration Stop Released

• Corrected Plate 

• Open/Closed

• Closed Reason (CCSS, Collections, DMV 

OBOS (Auto, Manual, Timeout)

Note: When a Transaction status is updated, the 

new status does not replace and existing status, it 

is appended to the list of statuses. 

Purpose

 - The purpose of this document is to show the movement of a transaction though the 

various systems/entities as well as high level interim and final disposition. It does not 

include every decision point throughout a transactions journey.  This is intended to 

document the new process.

Assumptions: 

 - There will be a new OBOS

 - There will be a new Roadside system which includes the image review process

Abbreviations

RST – Roadside Transaction

ETC – Valid Transponder Transaction

IBT – Image Based Transaction

OBT – Operational Back-Office Transaction

OBOS – Operational Back-Office System

OCR – Optical Character Recognition

CCSS – Centralized Customer Service System (FTE’s back-office

ROV – Registered Owner of Vehicle 

TBP – Toll By Plate Account

FLHSMV – Florida Department of Highway Safety Motor Vehicles

  

CCSS Notes

1
st

 invoice 

 - Includes an Admin Fee of $2.50

 - Payment due in 30 days

2
nd

 Invoice

 - Includes an additional Admin Fee of $2.50 

 - Payment due in 30 days

Dispute: A transaction may be disputed by a 

customer at any point in the process. 

A Transfer of Responsibility (TOR) may only 

occur at the CCSS Invoice stage of the process

DMV Notes

Registration Stop Eligibility

 - All accounts with Florida license plates and toll 

amounts due greater than $3.50 toll amounts 

due are eligible for Registration Stop (out of state 

plates are not eligible)

- Registration Stop Release is immediate for 

payments make at the Tax Collector

 - Registration Stop Release for payments made 

to Collection may take a couple of day. 

 

 - Currently, TOBS does not received notification 

from Collection that a payment was made to the 

Tax Collector resulting in a Registration Stop 

Released.

 - This notification needs to be made in the new 

OBOS to ensure all information is accurate. The 

above flow includes the notification  
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Lane Mode [UFM]

Lane State [UFM]

Full Fare [UFM]

ETC Fare  [UFM]

Indicated Fare [UFM]

Exception Codes [UFM]
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